
 
Hello!  Welcome to our dental practice.  We are pleased you have selected us 
to care for your child’s dental needs.  We are looking forward to meeting you 
at your appointment.   
 
We strive to provide each of our patients with the highest quality dental 
care in a gentle, pleasant, and fun environment. 
 
In order that we may devote as much time as needed for your child’s care, 
please complete the enclosed forms prior to your appointment time. 
 
Your child’s first visit will include a thorough clinical examination, and any x-
rays that may be necessary for a proper diagnosis.  If your child has a 
problem that requires immediate attention, our initial effort will be to get 
them out of dental pain. 
 
As a courtesy, we will file the insurance claim for you for reimbursement.  
Insurance and treatment plan estimates are handled by the business office 
staff.  Currently Guardian, United Concordia, Delta Dental, Aetna PPO, Cigna 
PPO, Blue Cross/Blue Shield PPO, Principal PPO, Provider Dental Plans, 
Ameritas, United Healthcare and Metlife are the only companies in which we 
are a participating provider.  Please check with your insurance company and 
make sure that you can use a dentist of your choice.  Please bring a copy of 
your current dental insurance card with you.  As a courtesy to our patients, 
we will file your claim.  Whatever your insurance company does not cover is 
your responsibility. 
 
Should you have any questions about your first visit or our office in general, 
please call at any time.  Again we are looking forward to meeting you. 
 
 
Smiles, 
 
 
 
Susan H. Lee, D.M.D. 

 


